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Code of Conduct

Our values form the backbone
of how we think and act. But
what do those values look like
in everyday working life?

As a family-owned company with
more than 100 years of history,
Piepenbrock stands for reliability,
fairness, and entrepreneurial respon-
sibility. We have a clear understanding
of how we want to interact with the
world and the people around us. This
Code of Conduct sets out our core
values and serves as a practical guide
for fair, lawful, and sustainable con-
duct in our daily work. It also provides
ethical orientation and supportin
decision-making.

Arnulf and Olaf
Piepenbrock,

Managing Directors

Who does the Code of Conduct
apply to?

The Code of Conduct applies to all
employees, managers, and members
of the executive management of the
Piepenbrock Group - regardless of
role, employment type, or location.
Our managers bear a special responsi-
bility: They provide direction, embody
the company’s values, and build trust
through transparent and consistent
action.

The expectations outlined in this Code
likewise apply to our business partners
and suppliers. A separate Supplier
Code of Conduct has been developed
for them.
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How do | use the Code of
Conduct?

The Code of Conduct is designed to
help address ethical and legal ques-
tions that arise in day-to-day work
and to support sound decision-mak-
ing. Not every situation is clear-cut -
and not every answer can be found in a
set of rules. In such cases, the follow-
ing guiding questions can help:

- Does my decision align with the
values and principles of our compa-
ny?

« Am | confident that my actions are
legal and do not violate any laws or
internal policies?

+ Would | make the same decision if it
were made public - through the
media or within my personal circle?

If you are unsure, talk openly with your
manager or seek advice from the ap-
propriate department. Together, we'’ll
find a solution that reflects our values
and complies with the law.

Our principles

Our actions are guided by shared val-
ues that are binding for all employ-
ees of the Piepenbrock Group. We act
lawfully, with integrity, transparen-
cy, respect, and responsibility. That
means: We know and comply with all

regulations and guidelines relevant to
our area of work. We keep our word,
take responsibility for our actions, and
communicate openly, clearly, and with
integrity — both within the compa-

ny and externally. We treat everyone
fairly, value diversity, and show appre-
ciation and respect for others. And we
think ahead, weigh the consequences
of our decisions, and act sustainably

- economically, socially, and environ-
mentally.

Everyone who works at Piepenbrock
shares responsibility for upholding
these values and for maintaining the
spirit of cooperation that defines our
company.

Social responsibility and
human dignity

Piepenbrock stands for mutual re-
spect, equal treatment, and the pro-
tection of human rights. We foster a
work environment defined by fairness,
safety, and appreciation. The following
principles apply:

Human rights and labor standards

We respect human rights and are com-
mitted to upholding the ILO Core La-
bor Standards. Child labor, forced
labor, discrimination, or intimidation
are incompatible with our values. We
respect the right to freedom of asso-
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ciation and collective bargaining. We
also expect our service providers and
business partners to observe these
same principles.

Working conditions and compensation
Allemployees are entitled to fair
working conditions, transparent em-
ployment contracts, timely payment,
paid vacation, and legally regulated
working hours. We make sure that
social security contributions, bonuses,
and rest periods are correctly applied
and documented.

Occupational safety and health pro-
tection

We provide safe and healthy work-
places. This includes risk assessments,
safety training, personal protective
equipment, medical checkups, and
ergonomic, accessible workplace de-
sign. We take mental health seriously
and promote a culture of mutual care
and attentiveness.

Equality, diversity, and inclusion

We promote equal opportunity and do
not tolerate any form of discrimina-
tion - whether based on gender, ori-
gin, age, sexual orientation, religion,
disability, or other personal character-
istics. We view diversity as a strength.
We support inclusion and embrace
diversity as part of our corporate cul-
ture.

New employees are hired based on
their individual skills, qualifications,
and potential - regardless of personal
characteristics. At the same time, we
focus on long-term employment
prospects: through targeted qualifica-
tion and training programs, we en-
courage personal development,
strengthen professional expertise, and
enable career growth.

Integrity, trust, and
compliance

Honesty, transparency, and reliability
are the cornerstones of our corporate
culture. We take responsibility for our
actions - consciously, consistently,
and with full accountability. The fol-
lowing principles apply:

Financial integrity

We record all business transactions,
assets, and liabilities completely, ac-
curately, and in a traceable manner.
Accounting and reporting are carried
out in accordance with applicable
financial reporting standards. Fraud,
theft, embezzlement, the financing of
terrorism, and money laundering are
strictly prohibited. Every employee is
responsible for the proper use of com-
pany resources.

Code of Conduct




Piepenbrock F

Anti-corruption

Piepenbrock does not tolerate any
form of bribery or corruption -
whether active or passive. Our deci-
sions are not influenced by gifts, invi-
tations, or other personal benefits.
Permissible tokens of appreciation
must remain within reasonable limits,
be properly documented, and, where
required, approved. Suppliers and
service providers are selected based
on objective, factual criteria.

Competition and procurement

We comply with all applicable compe-
tition laws. Fair competition is essen-
tial for free markets and sustainable
business development. Agreements on
prices, capacities, or conditions that
restrict or distort competition are
prohibited. In tender processes, we act
fairly, maintain confidentiality, and
refrain from using insider information.

Conflicts of interest

We strictly separate business and
personalinterests. Decisions at
Piepenbrock are based on objective
considerations and must not be influ-
enced by personal relationships, finan-
cial dependencies, or private advan-
tages. Potential conflicts of

interest - such as family ties or sec-
ondary employment — must be dis-
closed openly and discussed with the
relevant manager.

Data protection, plagiarism and
intellectual property

We handle personal data and confi-
dentialinformation with the utmost
care and in compliance with all appli-
cable data protection laws. We protect
the company’s intellectual property as
well as that of our business partners.
The use, transfer, or publication of
protected content is only permitted
when there is a valid legal basis. The
creation or distribution of plagiarized
materialis strictly prohibited.

Safety and product liability

We provide safe, high-quality services.
All legal, safety-related, and technical
requirements are observed. Employ-
ees receive regular training to identify
potential safety risks early and to take
appropriate measures. We continually
review and improve our standards.

Export controls and sanctions

In international business relationships,
we comply with all applicable import
and export control laws, sanctions,
and embargoes. We verify whether
partner companies, countries, or prod-
ucts are subject to legal restrictions
and act exclusively within the applica-
ble legal framework.
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Donations and sponsorships
Piepenbrock makes donations and
sponsorship contributions solely on
the basis of clear and transparent
criteria. We do not donate to political
parties, individuals, or organizations
whose objectives conflict with our
values. Donations for education, sci-
ence, culture, sports, or social causes
are made transparently - with a clear-
ly defined purpose, legal authoriza-
tion, and documented approval.

Environmental and climate
responsibility

We all share responsibility for protect-
ing the environment and using re-
sources sustainably — both in our daily
work and in the services we provide.
Piepenbrock is committed to climate
protection and strives for the continu-
ous reduction of environmental im-
pact. Together, we contribute to this
goal through environmentally con-
scious decisions in our offices, on-site
operations, and across all processes.
The following principles apply:

Climate protection and resource con-
servation

We are committed to reducing our
carbon footprint, for example through
energy-efficient processes, low-emis-
sion mobility, digital solutions, and the
selection of sustainable materials.

Employees are expected to actin an
environmentally responsible manner
within their area of work, use electric-
ity, water, and heating energy sparing-
ly, and help prevent waste.

Waste and chemical management

We aim to minimize waste, separate
recyclables consistently, and promote
reuse, recycling, and environmentally
sound disposal. Cleaning, mainte-
nance, and hazardous substances are
handled responsibly, efficiently, and
safely. Chemicals must be labeled,
stored, and used in accordance with
applicable regulations.

Biodiversity and land use

When undertaking construction, tech-
nical, or operational projects, we pay
attention to environmental compati-
bility and the preservation of natural
resources. Green and open spaces are
designhed and maintained as close to
nature as possible. We support mea-
sures that promote biodiversity and
respect ecological interdependencies,
for example through sensitive land-
use planning, sustainable maintenance
concepts, and the avoidance of envi-
ronmentally harmful practices.
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Sustainability and social en-
gagement

For Piepenbrock, sustainability means
more than protecting the climate - it
is part of who we are. We are commit-
ted to supporting education, culture,
health, and social justice - both within
our company and in society at large.
Employees who wish to volunteer or
contribute sustainable ideas are
warmly encouraged to get involved.

Whistleblowing system and
protection against retaliation

Piepenbrock provides a central whis-
tleblowing system through which
suspected violations of legal require-
ments or of the standards set out in
this Code can be reported. Reports
may be submitted at any time, confi-
dentially, and, if desired, anonymously
via the website.

Allreports are handled in strict confi-
dence and reviewed as part of a struc-
tured, fair, and legally compliant pro-
cess. Piepenbrock guarantees
protection for whistleblowers against
any form of discrimination, retaliation,
or other disadvantage — evenif are-
ported suspicion later proves to be
unfounded.

Implementation, monitoring,
and cooperation

To ensure that everyone at Piepen-
brock actively lives by the values set
out in this Code of Conduct, we make
certain that its content is well known,
accessible, and easy to understand.
The Code is available on the intranet
and website, and is introduced as part
of onboarding and through regular
training programs.

To ensure its effectiveness, we regu-
larly assess how well the principles
described in the Code are understood
and applied in daily work. This evalua-
tion is carried out annually and as
needed within the framework of our
risk and compliance management. We
draw on existing internal processes for
risk analysis, goal tracking, and prog-
ress documentation, which allow us to
systematically review, assess, and
further develop each topic areain
terms of relevance, objectives, and
level of implementation.
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