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As a successful family-owned compa-
ny, the Piepenbrock Group accepts 
responsibility for ensuring that its 
services throughout the entire value 
chain are provided in line with interna-
tional standards for responsible busi-
ness conduct. As part of our social 
responsibility, we place great impor-
tance on ensuring that our services 
reflect ecological, social, and ethical 
standards. We view our suppliers as a 
key part of our sustainability strategy 
and expect them to actively contrib-
ute to fulfilling our corporate due 
diligence obligations. We have there-

fore summarized our expectations 
regarding working conditions, health 
and safety, environment, and business 
ethics in this Supplier Code of Conduct. 
The Piepenbrock Group’s Code of Con-
duct is based on the principles of the 
United Nations Global Compact 
(UNGC) and the Core Labor Standards 
of the International Labor Organiza-
tion (ILO). In addition, the require-
ments of our Human Rights Policy 
Statement apply.
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A foundation for partnership

We expect our suppliers to acknowl-
edge, implement, and actively inte-
grate the standards described in this 
Code of Conduct into their own supply 
chains. This includes, in particular, full 
compliance with all relevant legal 
requirements as well as respect for 
fundamental labor, environmental, 
and human rights standards.
Adherence to these principles is a key 
prerequisite for a relationship built on 
trust, fairness, and sustainability. It 
reflects our shared commitment – to 
ourselves and to our partners – to 
continually strengthen the quality of 
our collaboration, our business suc-
cess, and our corporate responsibility.

Social responsibility and  
human rights

Piepenbrock expects its suppliers to 
fully respect human rights and to 
ensure fair, safe, and non-discrimina-
tory working conditions – regardless 
of industry, country, or company size. 
Social sustainability is a cornerstone of 
responsible business conduct.

Respect for human rights
Suppliers are required to respect in-
ternationally recognized human rights 
in accordance with the Universal Dec-

laration of Human Rights and the ILO 
Core Labor Standards. This includes, in 
particular, the strict prohibition of 
child labor, forced labor, human traf-
ficking, and all other forms of modern 
slavery.

Suppliers must also recognize the 
right of all employees to form or join 
trade unions, establish employee rep-
resentation, and engage in collective 
bargaining – regardless of position, 
origin, or employment type. Employ-
ees must not be disadvantaged or 
threatened for exercising these rights.
Suppliers are responsible for ensuring 
that these principles are also observed 
and implemented by subcontractors, 
temporary employment agencies, and 
other partners within their supply 
chains.

Fair working conditions
Suppliers must comply with all appli-
cable labor and social legislation in the 
respective country of operation. Em-
ployment contracts and working con-
ditions must be documented in writ-
ing and designed to be transparent 
and understandable.

Working hours must be organized 
reasonably, and legal limits on maxi-
mum working time must not be ex-
ceeded. Overtime must be voluntary, 
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properly recorded, and compensated 
in accordance with the law. Employees 
are entitled to regular rest periods, 
paid leave, and the legally required 
minimum rest days per week.

Wages must be paid on time and at 
least in line with the statutory mini-
mum wage or applicable industry or 
collective bargaining standards. Wage 
deductions as a disciplinary measure 
are not permitted.

Health protection and occupational 
safety
Suppliers must provide a safe, healthy, 
and hygienic working environment for 
all employees – regardless of employ-
ment type or work location. They must 
identify work-related hazards and take 
effective protective measures to pre-
vent accidents and occupational ill-
nesses.

These include risk assessments, regu-
lar safety training, personal protective 
equipment, clear emergency plans, 
occupational health care, and first-aid 
measures. Workplaces, machinery, 
systems, and tools must be operated 
safely and in compliance with legal 
requirements.

Psychological stress at work must also 
be taken into account. Supervisors and 
employees must be made aware of 
and trained in safe work practices. 
These standards also apply to subcon-
tractors and commissioned service 
providers.

Equal treatment, diversity, and  
inclusion
Any form of discrimination is incom-
patible with the values of the Piepen-
brock Group. Suppliers must prevent 
any form of disadvantage, harassment, 
or exclusion based on origin, gender, 
religion, belief, skin color, age, disabili-
ty, sexual orientation, identity, marital 
status, political views, or any other 
legally protected characteristic.

Suppliers are expected to actively 
promote a respectful, tolerant, and 
inclusive working environment. This 
includes measures such as work-life 
balance initiatives, equal career oppor-
tunities, accessible workplaces, and a 
culture of open and respectful com-
munication.

Suppliers must support equal partici-
pation for all employees – regardless 
of role or level of seniority – and pro-
mote diversity as an integral part of a 
future-oriented corporate culture.
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Business ethics and integrity

Piepenbrock expects its suppliers to 
demonstrate a high level of integrity, 
transparency, and legal compliance. 
Business relationships are built on mu-
tual trust, which must be strength-
ened and safeguarded through lawful 
and ethical conduct. All business activ-
ities must be carried out in compliance 
with applicable laws and in line with 
the principles of responsible corporate 
governance.

Anti-corruption
Corruption, bribery, and any form of 
improper advantage, whether offered 
or received, are strictly prohibited. 
This applies equally to dealings in the 
public sector and in private business 
relationships. Suppliers must not 
offer, request, or accept gifts, bene-
fits, or any other advantage that could 
improperly influence a business deci-
sion, regardless of whether the bene-
fit is material or immaterial.

Acceptable business practices such as 
invitations or promotional gifts must 
remain within reasonable limits, be 
properly documented, and must never 
be linked to any obligation or expecta-
tion of reciprocity. Piepenbrock ex-
pects suppliers to have internal mech-
anisms in place to prevent corruption, 
for example, through employee train-
ing, a four-eyes review principle, or 
compliance contacts.

Competition and antitrust law
Suppliers must comply with all appli-
cable national and international laws 
governing competition, antitrust, and 
public procurement. Price fixing, mar-
ket allocation, bid rigging, or the abuse 
of a dominant market position are pro-
hibited.

Violations of these laws can have seri-
ous legal and financial consequences 
– not only for the company involved, 
but also for Piepenbrock as a business 
partner. Suppliers must ensure that 
their employees are trained in these 
areas and that they fully comply with 
competition regulations.

Data protection and information  
security
Our suppliers are required to treat 
personal data and confidential infor-
mation with the utmost confidentiali-
ty and to comply with all applicable 
data protection laws (e.g., GDPR). The 
following principles also apply:

Secure information exchange:
Confidential or proprietary informa-
tion may only be transmitted through 
secure channels. This includes the use 
of encryption technologies, protected 
communication environments, and the 
obligation to ensure that confidential 
conversations cannot be overheard by 
unauthorized third parties.
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IT security and access rights:
All devices used must be equipped 
with up-to-date security patches, 
firewalls, and antivirus software. Ac-
cess rights to systems and data must 
be granted strictly on a need-to-know 
basis. Shared user accounts or the 
disclosure of passwords are not per-
mitted. The supplier must promptly 
revoke access rights when an employ-
ee leaves the company.

Handling security incidents:
Serious information security incidents 
– such as cyberattacks, data loss, sys-
tem outages, or unlawful activity 
– must be reported immediately to the 
Piepenbrock Group. The same applies 
in the event of suspected unautho-
rized disclosure of confidential infor-
mation.

Audit and inspection rights:
The Piepenbrock Group reserves the 
right to verify compliance with these 
requirements through audits or in-
spections at the supplier’s premises. 
The supplier undertakes to remedy any 
identified deficiencies within a rea-
sonable timeframe and to provide 
proof of corrective action.

Obligations of subcontractors:
If the supplier engages subcontrac-
tors, it assumes full responsibility for 
ensuring compliance with the data 
protection and information security 

requirements described in this docu-
ment. The supplier is required to con-
clude appropriate confidentiality 
agreements, ensure their enforce-
ment, and provide evidence of compli-
ance to the Piepenbrock Group upon 
request.

Confidentiality declarations with 
employees:
The supplier must ensure that all em-
ployees who have access to confiden-
tial information of the Piepenbrock 
Group sign a written confidentiality 
agreement, either separately or as 
part of their employment contract. 
Proof of compliance must be provided 
to the Piepenbrock Group by the sup-
plier upon request at any time.

Intellectual property
Suppliers must respect intellectual 
property rights, including patents, 
trademarks, copyrights, and designs. 
Protected content, technologies, or 
product markings may only be used 
with proper authorization. The unau-
thorized disclosure, duplication, or 
misappropriation of third-party know-
how is prohibited.

Suppliers must ensure that their em-
ployees understand the importance of 
intellectual property protection and 
are aware of the consequences of 
violations.
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Conflicts of interest
Business decisions must be made in 
the best interests of the company and 
free from personal or financial con-
flicts of interest. Suppliers must have 
appropriate internal procedures in 
place to prevent private interests of 
decision-makers from interfering with 
their professional responsibilities.

Any potential or actual conflicts of 
interest – such as those arising from 
family relationships, secondary em-
ployment, or financial holdings – must 
be disclosed and addressed transpar-
ently with Piepenbrock. The goal is to 
preserve objectivity and integrity in all 
business dealings.

Export controls and trade sanctions
Suppliers must comply with all appli-
cable laws and regulations governing 
export controls, import restrictions, 
international trade sanctions, and 
embargoes. This applies in particular 
to dealings involving listed goods, 
technologies, services, or business 
partners.

Suppliers must ensure that no busi-
ness activities are conducted with 
countries, individuals, or organizations 
subject to sanctions. They are required 
to implement appropriate processes 
for screening business partners and 
export transactions to prevent viola-
tions of foreign trade regulations.

Environmental and climate re-
sponsibility
Suppliers of the Piepenbrock Group 
are expected to minimize their envi-
ronmental impact and actively con-
tribute to the protection of natural 
resources. The goal is to ensure a re-
sponsible approach to resources, 
emissions, and land use that not only 
meets legal requirements but goes 
beyond them.

Climate protection
We expect our suppliers to take appro-
priate measures to reduce their green-
house gas emissions and to systemati-
cally lower their climate impact. This 
includes developing company-specific 
climate targets and implementing 
effective reduction strategies across 
their own processes and supply chains. 
Targets should be measurable, trans-
parent, and aligned with internation-
ally recognized standards.

Waste and emissions management
Suppliers must take effective mea-
sures to prevent or minimize waste 
generation and environmentally or 
health-damaging emissions – particu-
larly those affecting air, soil, and wa-
ter. Waste and wastewater must be 
handled properly and disposed of in an 
environmentally sound manner. This 
also includes the safe and responsible 
handling of hazardous substances and 
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cleaning agents. Such materials must 
be managed in accordance with a 
legally compliant chemical manage-
ment system covering labeling, stor-
age, transport, use, and disposal.

Resource conservation and circular 
economy
Efficient use of natural resources is a 
key component of sustainable busi-
ness practice. Suppliers are required to 
use energy, water, raw materials, and 
auxiliary materials sparingly and effi-
ciently. The use of environmentally 
friendly, low-emission, and, where 
possible, certified materials is ex-
pressly encouraged.

Material use and product design 
should promote durability, reuse, and 
recyclability. Suppliers are expected to 
support take-back systems, material 
reduction initiatives, and recy-
cling-friendly design concepts to 
strengthen circular material flows and 
reduce the consumption of finite re-
sources.

Biodiversity and land use
The natural diversity of ecosystems 
and species must be protected and 
preserved in the course of business 
activities. Suppliers must avoid inter-
ventions in sensitive natural or pro-
tected areas and take potential im-
pacts on biodiversity into account 

when selecting locations and manag-
ing their supply chains.

Implementation, monitoring, 
and cooperation

Piepenbrock expects its suppliers to 
integrate the principles of this Code 
into their organizational structures 
and business processes and to raise 
awareness of them among their em-
ployees. Subcontractors and key sup-
pliers must also be contractually obli-
gated to comply with these standards.

Implementation must be documented 
through appropriate measures. 
Piepenbrock reserves the right to 
verify compliance through audits, 
on-site inspections, or written 
self-assessments. In cases of 
non-compliance, we reserve the right 
to take action, up to and including 
termination of the business relation-
ship. 

Suppliers are required to cooperate in 
risk assessments and to provide all 
relevant information. If risks are iden-
tified, Piepenbrock may require the 
implementation of a concrete action 
plan.
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Whistleblower protection and
protection against retaliation
Piepenbrock provides a central whis-
tleblowing system through which sus-
pected violations of legal require-
ments or of the standards set out in 
this Code can be reported. This system 
is also available to suppliers and their 
employees. Reports may be submitted 
at any time, confidentially and, if de-
sired, anonymously via the website.

Suppliers are expected to inform their 
employees of this option and to en-
sure access to the system.

All reports are handled in strict confi-
dence and reviewed as part of a struc-
tured, fair, and legally compliant pro-
cess. Piepenbrock guarantees 
protection for whistleblowers against 
any form of discrimination, retaliation, 
or other disadvantage – even if a re-
ported suspicion later proves to be 
unfounded.

Goal tracking and continuous im-
provement
The requirements of this Code are 
reviewed regularly and, if necessary, 
systematically updated – at least ev-
ery two years. This review is based on 
existing internal processes for risk 
analysis, goal tracking, and progress 
documentation, which allow us to 
systematically review, assess, and 
further develop each topic area in 
terms of relevance, objectives, and 
level of implementation.

Suppliers are encouraged to commu-
nicate progress in a transparent man-
ner and to actively pursue opportuni-
ties for improvement. Piepenbrock 
promotes ongoing dialogue and sup-
ports partner companies in developing 
sustainable structures and processes.
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